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SECTION 01703

WARRANTY OF CONSTRUCTION

PART 1 GENERAL

1.1 SUBMITTALS

Government approval is required for submittals with a "G" designation; submittals not having a "G" designation are for information only.  When used, a designation following the "G" designation identifies the office that will review the submittal for the Government.  The following shall be submitted in accordance with Section 01330 –  SUBMITTAL PROCEDURES:

Warranty Management Plan; [_____], [_____]
  [One set] [[_____] sets] of the warranty management plan containing information relevant to the warranty of materials and equipment incorporated into the construction project, including the starting date of warranty of construction.  The Contractor shall furnish with each warranty the name, address, e-mail address and telephone number of each of the guarantor's representatives nearest to the project location.

Warranty Tags; [_____], [_____]
  [Two] [_____] record copies of the warranty tags showing the layout and design.

 1.2   WARRANTY MANAGEMENT

 1.2.1   Warranty Management Plan
The Contractor shall develop a warranty management plan which shall contain information relevant to the clause Warranty of Construction in [SECTION 00700 – COE projects] [ Section I – DOC (Ft. Lewis) projects], CONTRACT CLAUSES.  At least 30 days before the planned pre-warranty conference, the Contractor shall submit the warranty management plan for Government approval.  The warranty management plan shall include all required actions and documents to assure that the Government receives all warranties to which it is entitled.  The plan shall be in narrative form and contain sufficient detail to render it suitable for use by future maintenance and repair personnel, whether tradesmen or of engineering background, not necessarily familiar with this contract.  The term "status" as indicated below shall include due date and whether item has been submitted or was accomplished.  Warranty information made available during the construction phase shall be submitted to the Contracting Officer for approval prior to each monthly pay estimate.  Approved information shall be assembled in a binder and shall be turned over to the Government upon acceptance of the work.  Information to be turned over to a privatized Utility Contractor shall be separately bound.  A joint 4 month and 9 month warranty inspection shall be conducted, measured from time of acceptance, by the Contractor, Contracting Officer and the Customer Representative.  Information contained in the warranty management plan shall include, but shall not be limited to, the following:

     a.  Roles and responsibilities of all personnel associated with the warranty process, including points of contact, telephone numbers and e-mail addresses within the organizations of the Contractors, subcontractors, manufacturers or suppliers involved.

     b.  Listing and status of delivery of all Certificates of Warranty for extended warranty items, to include roofs, HVAC balancing, pumps, motors, transformers, and for all commissioned systems such as fire protection and alarm systems, sprinkler systems, lightning protection systems, etc.

     c.  A list for each warranted equipment, item, feature of construction or system indicating:

1.  Name of item.

2.  Model and serial numbers.

3.  Location where installed.

4.  Name and phone numbers of manufacturers or suppliers.

5.  Names, addresses, e-mail addresses and telephone numbers of sources of spare parts.

6.  Warranties and terms of warranty.  This shall include one-year overall warranty of construction.  Items which have extended warranties shall be indicated with separate warranty expiration dates.

7.  Cross-reference to warranty certificates as applicable.

8.  Starting point and duration of warranty period.

9.  Summary of maintenance procedures required to continue the warranty in force.

10. Cross-reference to specific pertinent Operation and Maintenance manuals.

11. Organization, names, 24-hour emergency phone numbers and e-mail addresses of persons to call for warranty service.

12. Typical response time and repair time expected for various warranted equipment.

     d.  The Contractor's plans for attendance at the 4 and 9 month post-construction warranty inspections conducted by the Government.

     e.  Procedure and status of tagging of all equipment covered by extended warranties.

     f.  Copies of instructions to be posted near selected pieces of equipment where operation is critical for warranty and/or safety reasons.

1.2.2   Performance Bond

The Contractor's Performance Bond [shall remain effective throughout the construction period] [_____].

     a.  In the event the Contractor fails to commence and diligently pursue any construction warranty work required, the Contracting Officer will have the work performed by others, and after completion of the work, will charge the expenses incurred by the Government while performing the work, including, but not limited to administrative expenses.

     b.  In the event sufficient funds are not available to cover the construction warranty work performed by the Government at the Contractor's expense, the Contracting Officer will have the right to recoup expenses from the bonding company.

     c.  Following oral or written notification by the Contracting Officer or his representative of required construction warranty repair work, the Contractor shall respond in a timely manner.  Written verification will follow oral instructions.  Failure of the Contractor to respond will be cause for the Contracting Officer to proceed against the Contractor.

1.2.3   Pre-Warranty Conference

Prior to contract completion, and at a time designated by the Contracting Officer, the Contractor shall meet with the Contracting Officer to develop a mutual understanding with respect to the requirements of this section.  Communication procedures for Contractor notification of construction warranty defects, priorities with respect to the type of defect, reasonable time required for Contractor response, and other details deemed necessary by the Contracting Officer for the execution of the construction warranty shall be established/reviewed at this meeting.  In connection with these requirements and at the time of the Contractor's quality control completion inspection, the Contractor shall furnish the name, telephone number, e-mail address and address of a licensed and bonded company which is authorized to initiate and pursue construction warranty work action on behalf of the Contractor.  This point of contact shall be located within the local service area of the warranted construction, shall be continuously available, and shall be responsive to Government inquiry on warranty work action and status.  This requirement does not relieve the Contractor of any of its responsibilities in connection with other portions of this contract.  

NOTE:  Local service area is defined as the area in which the Contractor or his representative can meet the response times as described in paragraph 1.2.4 below and in any event shall not exceed 200 miles radius of the construction site.

1.2.4   Contractor's Response to Construction Warranty Service Requirements

Following oral or written notification by the Government or utility owner, the Contractor shall respond to construction warranty service requirements in accordance with the "Construction Warranty Service Priority List" and the three categories of priorities listed below.  The Contractor shall submit a report on any warranty item that has been repaired during the warranty period within two working days of repair completion.  The report shall include the cause of the problem, date reported, corrective action taken, and when the repair was completed.  Interim status reports shall be submitted weekly on repairs that have not yet been completed.  If the Contractor does not perform the construction warranty work within the timeframes specified, the Government will perform the work and backcharge the Contractor.

     a.  First Priority Code 1 - Safety/Life & Health/Emergency:  Perform onsite inspection to evaluate situation and determine course of action within 4 hours, initiate work within 6 hours and work continuously to completion or relief.

     b.  Second Priority Code 2 – Property Damage/Severe Inconvenience/Urgent:  Perform onsite inspection to evaluate situation and determine course of action within 8 hours, initiate work within 24 hours and work continuously to completion or relief.

     c.  Third Priority Code 3.  All other work to be initiated within 3 work days and work continuously to completion or relief.

     d.  The "Construction Warranty Service Priority List" is as follows (the applicable priority will be determined by the Government in its sole discretion):

 Code 1-Air Conditioning Systems

(1)  Recreational support.

(2)  Air conditioning leak in part of building, if causing damage.

(3)  Air conditioning system not cooling properly.

Code 1-Doors

(1)  Overhead doors not operational, causing a security, fire, or safety problem.

(2)  Interior, exterior personnel doors or hardware, not functioning properly, causing a security, fire, or safety problem.

Code 3-Doors

(1)  Overhead doors not operational.

(2)  Interior/exterior personnel doors or hardware not functioning properly.

Code 1-Electrical

(1)  Power failure (entire area or any building operational after 1600 hours).

(2)  Security lights

(3)  Smoke detectors

(4) Traffic signal blackout

(5) Fire Alarms

Code 2-Electrical

(1)  Power failure (no power to a room or part of building).

(2)  Receptacle and lights, exit lights or emergency lights (in a room or part of building).

(3)  Traffic signal inoperable (flashing)

Code 3-Electrical

Street lights.

Code 1-Gas

(1)  Leaks and breaks.

(2)  No gas to family housing unit or cantonment area.

Code 1-Heat

(1).  Area power failure affecting heat.

(2).  Heater in unit not working.

Code 2-Kitchen Equipment

(1)  Dishwasher not operating properly.

(2)  Any other equipment hampering preparation of a meal.

Code 1-Plumbing

(1)  Hot water heater failure.

(2)  Leaking water supply pipes.

(3)  Fire sprinkler systems

Code 2-Plumbing

(1)  Flush valves not operating properly.

(2)  Fixture drain, supply line to commode, or any water pipe leaking.

(3)  Commode leaking at base.

Code 3  -Plumbing

Leaky faucets.

Code 3-Interior

(1)  Floors damaged.

(2)  Paint chipping or peeling.

(3)  Casework.

Code 1-Roof Leaks

Temporary repairs shall be made where major damage to property is occurring.

Code 2-Roof Leaks

Where major damage to property is not occurring, check for location of leak during rain and complete repairs on a Code 2 basis.

Code 1-Water (Exterior)



(1) No water to a building with sanitary facilities.



(2) Broken water main.

Code 2-Water (Exterior)

No water to facility.

Code 2-Water (Hot)

No hot water in portion of building listed.

    Code 1 – Sewerage



(1)  Sewage line backup.



(2)  Broken sanitary or storm sewer main

Code 3-All other work not listed above.

1.2.5   Warranty Tags
At the time of installation, each warranted item shall be tagged with a durable, oil and water resistant tag approved by the Contracting Officer.  Each tag shall be attached with a copper wire and shall be sprayed with a silicone waterproof coating.  The date of acceptance and the QC signature shall remain blank until project is accepted for beneficial occupancy.  The tag shall show the following information.

     a.  Type of product/material _______________________________________.

     b.  Model number _______________________________________________.

     c.  Serial number________________________________________________.

     d.  Contract number______________________________________________.

     e.  Warranty period ___________from ___________to __________________.

     f.  Contractor Inspector's  (QC) signature _____________________________.

     g.  Construction Contractor ________________________________________.

         Address______________________________________________________.

         Telephone number_____________________________________________.

         E-mail address ________________________________________________.


     h.  Warranty contact_____________________________________________.

         Address______________________________________________________.

         Telephone number_____________________________________________.

          E-mail address _______________________________________________.

     i.  Warranty response time priority code_________________________.

END OF SECTION
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